How to Log into MyChart from Our Website
Step 1: Go to capecodpediatrics.com.

Step 2: Select “MyChart” or “MyChart Login”.
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Step 3. Enter your login information.

Step 4. If you forget the login information, click “forget login information”.
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Please do not use MyChart to send any messages requiring urgent attention. For urgent medical matters, call your doctor's office or
call 911, if needed. i )
Forgot login information?
u Communicate with your doctor Access your test results
Get answers to your medical questions from the No more waiting for a phone call or letter - view your
comfort of your own home. results and your doctor's comments within days o
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‘ Schedule your next appointment, or view details of Click here for information about COVID-19 and keeping
| your past and upcoming appointments your family safe
. Virtual Visit Instructions
Ed Click here for virtual visit FAQs and instructions on how
to prepare for and join a scheduled virtual visit
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Notice
Ifyou currently have Proxy Access to your child’s MyChart account, as of their 13th birthday the access will change to limited access as required by Law. Federal and

Massachusetts law recognizes specific healthcare services where the confidentiality of minors is protected from having health information shared without consent.
‘ You will still have access to schedule visits, send Medical Advice Requests and Customer Service Requests, ability to view and update Insurance details as well as the
ability to view Allergies, Immunizations, Test Results, Medical History and Letters.




Step 5: Recover your MyChart account.
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What account do you want to recover?

I want to recover my MyChart account

I want to recover my Epic ID

Not sure what an Epic ID is? Use the option under 'l want to recover my MyChart
account' instead.
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Cancel

Recover your MyChart account -

Step 6: Enter the email or phone number associated with your account.
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Enter the email address or mobile phone number you previously used for two-step
verification to receive a code to recover your MyChart account.

* Email address or phone number I

For additional help, visit our FAQ page or call the help desk at your Pediatrician's
Office

Send code

Text START to 78191 to receive text messages from your Pediatrician's office, a member of the
PPOC network, including updates to your or your child’s scheduled visits, MyChart account, one-
time passcode for multifactor authentication, billing notifications, medical reminders, and care
management will be sent to your mobile phone number. Message and data rates may apply.
Message frequency may vary. For help text HELP and text STOP to opt out of these notifications.
Please review the SMS terms and conditions on our website:

SMS Terms and Conditions (3 Privacy Policy [5

Step 7: You will receive an email or text to the address or phone number attached to your

MyChart account that will allow you to reset your password.



MyChart

We've received a request to reset your password. If you did not request
this, please contact your pediatricians office.

Hello Codpeds,

Reset Password:
https://mychart.chppoc.org/mychart/s/QIPTTAIQ7EGZI33UIGVSLAGNBY/

Thanks for using MyChart,
Cape Cod Pediatrics

MyChart is available on the go!

£  Available on the
S App Store

Step 8: Once your accountis reset, you should be redirected to the MyChart home screen
where you will click on “view details”.

MyChart @ =

Welcome, Codpeds! #

R R M@ A & &

Schedule an y . Letters and
Appointment Messages Visits Test Results Medications School Form

Wl Appointment Scheduled Care Team and Recent Providers
Your Health Care Team  Mar 20

QJHEHO.‘ Below is the information for the appointment you recently sched“.) 52;22;@::?5&2:?‘1’ Mo E

Pediatrics

-.. Well Visit See provider details and manage -

Mar  © Arive by 12:00 PM EDT

20 dHl Cape Cod Pediatrics
i R With Courtney Halloran, NP | >
a Hepatitis B Vaccine is overdue.

@ View all (10)

Pre-Visit Validation

View details

|~/



Step 9: Confirm your appointment and complete all of the questionnaires that are attached

to the visit.

Appointment Details

.

Well Visit with Courtney
Halloran, NP

Friday March 20, 2026
Arrive by 12:00 PM EDT

Starts at 12:15 PM EDT (30 minutes)

™ Add to calendar

@ Cape Cod Pediatrics
55 Route 130
P.0. Box 549
Forestdale MA 02644
508-477-5306

This appointment cannot be canceled
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online. To cancel, please call 508-477-5306.
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Get ready for your visit!

Pre-Visit Validation

Let staff know you don't need a reminder call. Save time by reviewing information and

Want an earlier time? Get on the Wait List

Save time at the clinic by filling out the following questionnaires:
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completing visit questionnaires (if applicable to
your visit) ahead of time.

Daily Activities Questions (Mot Started)

Optional: Update us about yourselffyour child before your visit (Not Started)
PHQ-4 Screen (Not Started)

Screening to Brief Intervention (Not Started)

Tuberculosis (TB) Risk Questions (Not Started)

Back to Appointments and Visits




