Welcome to
Cape Cod Pediatrics

Cape Cod Pediatrics
Boston Children’s
Primary Care Alliance

capecodpediatrics.com
508-477-5306 | fax 508-477-0297

If you have a newborn, congratulations on the birth of your baby! If
you are transferring your child(ren) from another practice, welcome!
We pledge to provide the highest level of care for your family and look
forward to caring for them as they grow into toddlers, young children,
adolescents, and finally, young adults.

On youir first visit to Cape Cod Pediatrics please bring:

Your child(ren)’s insurance card. If you are bringing your newborn in
for their first visit, please bring the subscriber’s insurance card. We
understand that your newborn will not have their own card yet.

Please note that we are a practice that firmly believes in the benefits
of immunizations and full participation in our vaccine schedule is
required by all. Cape Cod Pediatrics no longer accepts children into
the practice if their parent(s) choose not to immunize according to
the American Academy of Pediatrics guidelines. If you choose not to
vaccinate once you are established here, you will be asked to find a
new Primary Care Physician.

We are a group practice with MDs and Nurse Practitioners who work
in collaboration to provide the highest level of care to our patients. We
will try our best to accommodate your request to schedule Well Child
Visits or any appointments with specific concerns, with the provider

of your choice. Same day sick visits, however, will be scheduled
according to availability on that day.

We are open:

e Monday-Thursday from 8 a.m.—6 p.m.,

e Fridays from 8 a.m.—5p.m.

For your convenience, we offer a Walk-in Clinic:
e Monday-Friday from 8-9 a.m.

¢ Monday-Thursday from 4-6 p.m.

e Fridays from 4-5 p.m.

This service is provided strictly for acute illnesses such as cough,
earaches, fever less than five days, pink eye, etc. It is not intended

for on-going or more complex medical issues such as concussions,
abdominal pain, chest pain, etc. It is also not intended for Med Checks,
immunizations, or Annual Physicals.

Your child(ren) will be scheduled for routine Well Child Visits
determined by their age. We will see them frequently through age
three, and annually after that.

We take most commercial insurances, please call your insurance to
verify that we are in-network with your plan. If you have an HMO,
please list one of our MDs as the Primary Care Physician (PCP). If
you have MassHealth, please be sure to enroll your child(ren) in the
WellSense Boston Children’s ACO package, again, listing one of our
MDs as the PCP.

We do ask parents of newborns to have your child enrolled with active
insurance by 30 days of life.

Patients will be required to show their insurance card at all visits.

Co-pays are due at the time of service, as are balances on your
account.

We recognize that appointments sometimes need to be rescheduled
or canceled. We do require a 24-hour notice of cancellation to avoid
the no show/late cancellation fee. If you call after hours to cancel your
appointment, please leave a message with our answering service, the
call will be time stamped. We retrieve our messages every morning
around 8am. Our phones are on Monday-Friday from 8am-4:30pm.

By signing below, | am confirming my understanding of and
agreement to comply with the above requirements.

Child name:

Date of birth:

Parent/Guardian signature:

Printed name:

Date:

*If you are not the parent(s), we will need a copy of the most recent
court order stating the custody situation.



